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Washington Votes for Repeat Business

Washington County Tourism Promotion Agency Presents Service Skills Seminar

(Washington County, PA) April 10, 2009 -- Washington County wants local hospitality employees to become service superstars.  


The Washington County Tourism Promotion Agency (WCTPA) will host a training seminar at the Holiday Inn Meadowlands Monday, April 20, 2009. The seminar will focus on how local businesses can improve employee-customer relations to foster repeat business.

Kristi L. Hilbert, owner of Kreative Concepts Consulting, Inc. and a 12-year vet of the service industry, is the primary presenter. Hilbert will address topics including customer interaction tips, enhancement of phone skills, the importance of appearance and cross promotion of Washington County. 

The WCTPA is offering two three-hour sessions: 9 a.m. – noon and 1 – 4 p.m. Attendees must register no later than April 13. The cost is $5 for agency members, $10 for non-members. 


According to WCTPA Executive Director JR Shaw, the goal is to make sure every visitor to Washington County experiences the best service possible. 

For more information about Washington County, PA tourism call 1-866-927-4969 or go to VisitWashingtonCountyPA.com. 
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